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How To Find The Model Number - Built In Ovens
Having the correct model number is, in many cases, absolutely essential if you are to obtain
the correct spare part for your appliance. In every instance you should take this from the rating
plate and, importantly, NOT the instruction manual as they are often generic for a huge range
of machines. The most accurate way is to simply give us all the numbers on the rating plate.
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The first and most common place that you will find the model
number of your oven is as shown in the diagram (1) on the left. The
model number can be found by simply opening the oven door and
should be shown on a small rating plate in this area and, occasionally, can be in exactly the same position on the right hand side of
the door opening but it is most commonly found on the left hand
side.
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The next place is just as easy to get to as again all you have to do
is open the oven door and, just where the door meets the oven
body you will see the rating plate.

Rating plate

This is shown in the diagram (2) to the left.
Rating plate
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Notably on many Hygena, Diplomat and Homark ovens among others the rating plate can be mounted on the top panel of the oven.
To find the model number this requires that the oven is slid out of
it’s housing at least a few centimetes.
This is shown in the diagram (3) to the left. For instructions on how
to release the oven from the housing please see page two of this
leaflet.

Rating plate
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Some ovens will have a removable panel or drawer at the bottom,
just underneath the oven door. Sometimes this is where you will
find the rating plate and the information that is required.
This is shown in the diagram (4) to the left.

Rating plate

It is becoming increasingly common, just as it has been with cars for years, that the production
number or serial number WILL be required to obtain spare parts. The reason is that models do
get changed during their production lives and this means that different parts can be used, especially what we term “cosmetic” parts like handles, door glasses, knobs etc.

How To Remove Your Built In Oven From It’s Housing
Often the oven will have to be removed from the housing in order to obtain the correct model
and serial number information but it is also often the case that the oven has to be removed so
as to effect a repair. Many people see this as a daunting task thinking that it is hard to remove
the oven from it’s housing but, in almost every case, it really isn’t difficult at all.
Most ovens are secured into the oven housing by way of either two or four mounting screws just
inside the oven door, on the lip. you can see the most common layout in diagrams 1 and 2 below.

Mounting screws

Mounting screws
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2

The arrangement shown above is, by far and away, the most common method used to secure a
built in oven to the housing.
To remove the oven locate the four (usually pozidrive, star or cross headed) woodscrews and
simply unscrew those. These will normally be the only screw heads that you will see in the areas
indicated by the diagrams above.
Once these screws are released you should be able to slide the oven out from its housing.
Do beware, ovens can be heavy and it WILL almost certainly “tip” forward and down as it is
drawn out. So be careful and, if required, have help standing by!
You can also have a problem as installers like to give us engineers a hard time and sometimes
you will find that the electrical supply cable is not long enough and this can cause problems
when removing the oven completely. However, if you are only looking for the model number you
should be able to get that even if this is the case.
Also if you do hae to remove the oven completely do be aware of any gas supply pipework, ensuring not to disturb it or you will require a CORGI plumber or appliance engineer.
You will find resecuring the oven a simple reversal of this process.
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